
Our global logistics network 
supports worldwide delivery 
and collection, whether to 
clinical sites, doctors’ 
surgeries or third-party 
distributors.

Our courier partnerships allow 
us to offer cost-effective 
shipping solutions.

All consignments include 
daily location monitoring, and 
additional temperature 
monitoring can be added if 
necessary.

End-to-end support: 
• Integration of tailored 

project management, 
logistics, sample materials 
and data reporting.

Global reach: 
• Operations in 70+ countries, 

compliant with international 
standards.

Customization & agility:
• Tailored solutions and 

efficient turnarounds to 
meet evolving study needs.

Quality & compliance: 
• IATA-compliant shipping, 

FDA/GCP adherence and 
rigorously documented 
procedures.

• One of our laboratories is 
ISO 15189:2022 accredited 
and registered as a Health 
Institution under Article 5 
(5)(c).

Specialised 
lab solutions, 
tailored to you

We offer flexible data-
reporting solutions.

Our in-house IT and web-
support teams develop secure 
portals, bespoke dashboards 
and API integrations for real-
time access to results.

Our dedicated Data 
Management team delivers 
customised, compliant 
solutions to support your 
project. 

Throughout, we work closely 
with your team to refine 
reports and adapt to evolving 
needs.

Project Management

Our team is dedicated to clear 
and responsive 
communication to support all 
project needs. A single point 
of contact ensures smooth 
day-to-day operations and 
timely issue resolution.

We take a proactive and 
transparent approach, with 
clear accountability at every 
stage. Project plans are 
tailored to study milestones, 
and we can provide study-
specific documents, including 
laboratory manuals and 
investigator guides.

Tailored Data ReportingSample Collection Material

We provide high-quality, 
customised sample materials 
designed to meet your 
protocol requirements.

Our in-house production 
allows us to manage design 
and quality standards at every 
step and keep sample stock 
for immediate dispatch – re-
orders and replacements can 
typically be available within 10 
working days.

We also offer flexible sample-
material compositions to suit 
the needs of individual sites or 
cohorts.Scan the QR code 

to contact us 
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